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An award-winning programme: 

21st century skills in focus 

 

 

 

1) Listening skills development in English 

2) Career building course 

3) Virtual LSP workshop (English,Spanish) 

4) Intercultural communication training 
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Novelties in the renewed courses 

 Listening skills development  

 process syllabus  

 strong self-study element 

 tailor-made for mixed ability classes 

 intensive use of internet sources 

 sound editing 

 

 Career-building  

 connecting school and workplace 

 native speaker guest ‘lecturers’ 

 interviews experience with HR people   
  



Novelties in the renewed courses 

  Virtual LSP workshops 

 virtual learning environment (wiki spaces) 

 extending learning beyond the classroom 

 strong self-study element 

 collaborative learning 

 real life tasks 

 

 Intercultural communication 

 time scheme - intensiveness 

 team work: theory and practice 

 mixing Hungarian and foreign students 

 training methodology 

 continuous self-reflection and feedback 



Intercultural communication (IC) 

teaching experience 

  IC lectures at Budapest Business School 

       

  ICM workshop in Hannover 

 

  IC training for companies (IBM, Avis etc.) 



Intercultural communication (IC) 

course development 

  lecture 

 
  seminar 

 
  training 

Course organisations  Group dynamics 
 

Teaching/learning methods Assessment 



Aims: 

 Familiarising students with the concept of 

 intercultural communication, with theories and 

 research results in the field  

 Raising cultural awareness so that they 

 understand and accept the cultural diversity of 

 the world 

 Enabling students to cope with intercultural 

 communicational situations in business, and 

 thus to work efficiently in intercultural 

 /multicultural context 

Intercultural communication 



 

 

Course content: 

   Basics of communication 

   Culture as filter in communication 

   Concept of culture, culture models 

   Space and time (Edward Hall)  

   Hofstede’s national dimensions 

   Trompenaars’ cultural dimensions 

   Stereotypes 

   Culture shock and acculturation 

   Oranisational cultures 

   Team roles and efficient collaboration 



Course organisation 

Course 1 4 days 10 + 4     +     10 + 4 

Course 2 4 days 8 + 6      + 8       + 6 

Course 3 5 days 6 + 4     + 6 + 4     + 8 

 

Course 4 5 days  5 + 5      + 5 + 5      + 8 

 

Course 5 7 days 4 + 4 + 4 + 4 + 4 + 4 + 4 



Methodology 

 Grouping 

 Presentations 

 Tasks – Activities 

 Teachers: facilitators 

 



 

 

 

 

 
                                                   



Methodology 

 Collaboration: 

 sharing knowledge 

 Pair work,  

 Group work 

 Team building 



Methodology 

On-going monitoring 

 Feedback:  

individual,  

peer,  

group  

tutor’s feedback 

 Assignments  



Blue Lion Territory 



LIFSLAND 

„ True paradise ” 

 

Brigitta Boros  

Pauliina Holopainen 

Jade Menyhei  

Javi Rodriguez  

Magomed Natsaev 
Intercultural communication  2013 

 



Assessment 
1. Scientific report on a fictitious synthetic culture 

(group assignment) 

2. Presentation on the synthetic culture. Target group: 

tourism experts  

3. Individual report about personal experience 

 Describing an intercultural experience and 

analysing and interpreting it by using cultural 

dimensions 

 Report on experience and knowledge 

accumulated during the training (self-

reflection) 

 Analysing a group they belong to along the 

cultural dimensions studied (e.g. nation, 

choir, sports club, family, class etc.).  



Feedback about the course 

 Continuous monitoring 

 Continuous feedback on team work 

 Feedback questionnaire 

 Individual report 



 „The most important lesson I have learnt is      

respect!”  

 „… people were there … to share their 

cultures and learn about others.” 
Brasilian student 



I think everyone would really enjoy this class who 
lived in a foreign country or is planning to do so. 

„It was one of the most enjoyable courses at school 

where I participated.” 



The “lectures” and activities were 

combined perfectly and you 

managed to teach without us 

noticing it. 

 

 



It was a positive class to attend to. I think we 

gained new impressions that we can’t get 

anywhere else in our education today. I 

would make this class obligatory for all 

students with business studies. 

 

 



Interesting? Useful?  

25% 

59% 

16% 

0% 

The course was interesting. 

22% 

66% 

10% 

2% 

The course was useful. 

n=50 



Did the tasks and activities help 

understand and learn contents? 

42% 

44% 

10% 

2% 2% 



Learning content and changes in attitude? 

 

41% 

57% 

2% 

39% 

51% 

4% 
4% 

2% 

Have you learnt new 

content? 

Has your attitude to foreign 

cultures changed? 



consciousness 

tolerance 

team work 

theory + practice+ discussed 

useful 



Results and benefits 

 Real intercultural experience (foreign students) 

 Self-reflection – self-awareness 

 

 Experience in self-directed learning 

 Experience in collaborative work: learning by doing 

 

 Communication and English language skills 
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Issues for further consideration 

 How much content? 

 Order of content elements 

 Shorter presentations 

 More examples, illustrations, stories 

 Rotating group members  

 Preparing for presentations in class (time pressure) 

 Input to scientific writing 

 Best time schedule? 

 Measuring contributions to group assignment 

 Continuous feedback 
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Thank you 


